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OUR MISSION

To push the boundaries

of medical intervention,
helicopter aviation and on
scene patient care to deliver

a unique life-saving service

to patients, where and when
it is most needed.

A MOMENTOUS STEP

AMANDA McLEAN
CEO OF THAMES VALLEY AIR AMBULANCE

On 1 October 2018 we took a momentous step in our life-saving mission
by becoming a fully independent healthcare provider. Independence

has enabled us to expand our work, upgrade our resources and — most
Importantly — reach more patients than ever before. Patient care is at the
heart of everything we do, and with your help we can continue to be there
for the most critically ill and injured across our community.

While this report looks back on our last year of work, since then we have
become the first air ambulance to receive an ‘Outstanding'rating from the
Care Quality Commission (CQC). Also, during the Coronavirus outbreak

in the UK we have stepped in to support frontline NHS services. In these
unprecedented and uncertain times, we remain focused on providing
excellent pre-hospital emergency medical care to all our patients.

On behalf of everybody at Thames Valley Air Ambulance, | would like
to extend a heartfelt thank you to our supporters. We are extremely
humbled by your support and it is only thanks to your generous
donations that we are able to continue providing our essential critical
care service for patients in our community.



PATIENT STORY

Paul, from Cookham in Berkshire, knows
just how vital our emergency service is.
While playing golf near Milton Keynes he
suddenly collapsed. Our highly trained crew
were dispatched in our helicopter and flew
30 miles from our base at RAF Benson.

Within just 16 minutes, Doctor Chloe and

Critical Care Paramedic Jo were by Paul’s side
delivering advanced critical care. Paul had su ered
multiple cardiac arrests. With his heart failing in
every way, our crew fought to save his life.

En-route to hospital, Chloe and Jo used a
defibrillator to administer thirteen shocks

to Paul’s heart. Doctor Chloe said: ‘It was the
toughest cardiac incident both Jo and | have
ever attended. His heart was in and out of life-
threatening rhythms, stopping and starting,

requiring advanced intervention to get it
to restart, all the way to hospital. He was as
critically ill as one can be!

After doctors operated on a blood clot blocking
his heart, Paul defied the odds of survival.

He made a remarkable recovery and is now
back at work full-time.

Paul said:‘l am so grateful to Thames Valley Air
Ambulance for reaching me so quickly, acting
so calmly in a chaotic situation and to everyone
that battled to save my life. It was a terrifying
ordeal and | feel incredibly lucky to be alive. |
am under no illusion that without the incredible
skill and emergency treatment | received,

I would not be alive today. | am looking forward
to helping Thames Valley Air Ambulance in any
way | can, so others can be as fortunate as me!

‘I am under no illusion that without the incredible

skill and emergency treatment | received, | would

not be alive today.’

D CLICK TO PLAY PAUL'S STORY IN YOUR BROWSER

4 ON AVERAGE WE ARE CALLED OUT
7 TIMES A DAY


https://youtu.be/7G87W47uETM

FROM 999 TO DISPATCH

AWEUSED 166 UNITS oF BLOOD IN
EMERGENCY BLOOD TRANSFUSIONS

When someone calls 999, a life could be in
danger and every second counts. We work in
close partnership with South Central Ambulance
Service to ensure that every patient gets the
right care. Our dispatch team is on duty at

the Emergency Operations Centre in Bicester,
assessing which incidents need help from our

expert crew.
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A South Central
Ambulance Service call
handler takes details
of the emergency.

Our paramedic and
dispatch assistants
monitor all callsona
screen and listen in

to any that might need
our help.

Our desk paramedic
can be put through to
the caller or even an
ambulance crew
already on scene.
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Our dispatch assistant
finds out which of our
vehicles and crews is
available near the
emergency. Our
paramedic helps decide
the most appropriate
resources to send.

The dispatch assistant
radios our crew with the
job details and location,
and tracks them on their
way to the incident.
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As more information
comes in from land
ambulance paramedics
at the scene, the
dispatch assistant
updates the crew.

Within minutes of the
999 call coming in, the
crew are on their way
to the incident and
preparing to deliver

advanced care to
the patient.



OUR YEARIN STATS
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PATIENT SUPPORT

We know the journey to recovery or coping
with loss after a sudden and serious incident
can be longand di cult. That is why our
Patient Liaison Manager, Adam, is on hand to
help support patients and their loved ones.
Adam o ers guidance in the days, weeks,
months and even years after the event.

Adam said ‘Many of the patients we've given
aftercare support to have su ered complex
life changing ilinesses or injuries. Although
everyone’s experience of recovery is di erent,
adjusting to a new ‘normal’ life can be hard.
For them to do well in the long term, they
need a support network to stop them
becoming isolated.

Often patients cannot remember what
happened during their incident. | can help
to explain and answer questions they may
have about the treatment we gave them.

Another crucial part of my role is to signpost
patients to other specialist organisations

who can help them further, such as counselling
services or charities for particular injuries
orillnesses.

Heartbreakingly some of our patients are so
ill that they do not survive, and supporting
bereaved loved ones is a crucial part of what
I do. I meet with them to o er support with
compassion, dignity and understanding’

Nicky, wife of former patient Michael who

su ered a life-threatening cardiac arrest said:
‘The journey with Thames Valley Air Ambulance,
didn’t end after they had finished treating
Michael. We've had ongoing support from
Adam, the Patient Liaison Manager. He’s been
here for us from the very beginning and he

still is today. It's that part of our journey that I'll
remember for the rest of my life!

‘We've had ongoing support from Adam, the Patient
Liaison Manager. He’s been here for us from the
very beginning and he still is today.’

A CLICKTO PLAY MICHAEL'S STORY IN YOUR BROWSER

4 WE PROVIDED AFTERCARE SUPPORT TO
MORE THAN 300 PATIENTS anp
THEIR LOVED ONES.


https://youtu.be/Fb-HSmg1-zU

W H E R E YO U R M O N EY G O ES 4 WE PROVIDED ENHANCED PAIN RELIEF BEYOND
WHAT IS AVAILABLE ON ATRADITIONAL LAND

AMBULANCETO 571 PATIENTS

Operating as an independent healthcare
provider has enabled us to expand our
service, upgrade our resources and treat
more patients than ever before. This increase
to our life-saving service has resulted in
higher costs than previous years.

4 SOURCES OF OUR INCOME A DISTRIBUTION OF INCOME
FOR EACH £1 OF INCOME RAISED, WE SPENT:

Giving patients the best possible
63 5p chance when the worst happens
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future charitable activity
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