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It is, once again, a great 
pleasure to introduce our 
annual report and to be able 
to highlight the extraordinary 
achievements Thames Valley 
Air Ambulance has made in 
the last year.

Our mission to deliver world class Pre-Hospital Emergency 
Medicine to critically ill or injured patients remains at  
the heart of everything we do. The superb skills of our 
medical teams and pilots; the solid leadership of our  
Chief Executive and management team, along with 
the passion and dedication of our staff, volunteers and 
supporters, make up an organisation of which we can all 
be deeply proud. 

I am pleased to report that financially the year has been 
a great success with the income totalling an impressive 
£6,567million. We have achieved a healthy performance 
across all income streams, and the investments we have 
made in organisational development over the past few 
years have started to pay dividends and have positioned 
the charity in a way that allows us to be confident in our 
fundraising trajectory for the future. 

Our vision and associated strategy have two basic 
elements: to provide the best possible equipment and 
people to deliver our life-saving operation, and to extend 
our service to make it available as often, and to as many 
people, as possible. Our positive financial performance 
has allowed us to chalk up some landmark developments 
towards achieving that vision. We have built on the 
established partnerships that exist with the South Central 
Ambulance Service, with the Hampshire and Isle of Wight 
Air Ambulance charity, and with Babcock International. 
In March 2016 we officially introduced night operations, 
extending the daily availability of our life saving service to 
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19 hours, year round. Our brand new emergency response 
vehicle also became operational this year and operates 
in addition to the helicopter. The vehicle, manned and 
equipped to the same level as the helicopter, has not only 
helped us to achieve the highest quality training for our 
doctors but has also significantly increased the number of 
patients we can treat. Our cohort of doctors has increased, 
and we are particularly proud of the specialist training 
that we are providing to them, and to our paramedics, 
to ensure that they work together as a totally cohesive 
and highly effective team. More information about night 
operations and the car is detailed later in this annual 
review by our Clinical Lead, Dr Syed Masud. 

Our strong financial position has allowed Trustees to not 
only ensure sustainability for the charity but to also to work 
towards further enhancing and advancing the service for 
the future. We continue to research our impact and look to 
invest in even more cutting-edge ways of saving lives. 

The charity sector itself has seen historic changes 
this year with the introduction of the new Fundraising 
Regulatory body and the revision of the Fundraising Codes 
of Practice for the UK. As I write this message we await 
the announcements for clear directions on the fundraising 
preference service, so that we may assess the impact 
the decisions of the new regulatory body could have on 
our organisation. It is the role of the Board of Trustees 
at Thames Valley Air Ambulance to ensure we have 
robust and appropriate governance, risk management 

and resource allocation. The Board continuously reviews 
activities to ensure that we not only comply with the 
various regulatory bodies that oversee our fundraising 
operations, but also that we set even higher standards 
wherever possible. We continue to be transparent and 
accountable for all that we do. I have absolute confidence 
that Thames Valley Air Ambulance has earned the trust 
and love it deserves from its supporters and the public. 

I would like to acknowledge the tremendous support I have 
had from our Board of Trustees, and the exceptional hard 
work and dedication of our team over the last year. 

Finally, on behalf of the Board of Trustees, I would like to 
thank all our supporters for your continued generosity. We 
are humbled by your support and continue to be committed 
to striving to be the very best we can be in both patient care 
and supporter experience.

Sir Tim Jenner
Chairman | Thames Valley Air Ambulance
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I became Chief Executive of 
Thames Valley Air Ambulance 
in October 2016, just after the 
close of our financial year. 
I joined a highly performing 
charity that, for the past year, 
had been focussing on new 
ways of working in line with the 
existing fundraising strategy 
and building on the operational 
advancements that had been 
made with the introduction 
of night flying and our new 
emergency response vehicle. 

I would like to take this opportunity to congratulate John 

Wilcox, Head of Finance & Business Support who acted 

as interim CEO until my appointment. He, along with the 

management team, maintained momentum and ambition for 

the organisation resulting in a year of great achievements. 

Our audited accounts show that we raised a total of 

£6,567million to the year ending 30th September 2016, with 

a contribution to our reserves, ready for future use being 

£2,091million. 

As our Chairman stated earlier, the charity sector is 

experiencing an era of change and challenge. The sector is 

very much in the spotlight. Given the current environment, 

I am particularly impressed and proud to have joined a 

charity that has achieved the financial performance it has. 

Thames Valley Air Ambulance continues to innovate and 

explore new initiatives and fundraising offers. This is, and 

always will be, done in such a way that complies not just with 

regulations but with best practice in fundraising. We continue 

to engage with our supporters in a way that is ethical and 

moral. We endeavour to go beyond the guidelines set out 

by regulatory bodies; including the Gambling Commission, 

the Charity Commission, and the Information Commissioner 

Office and we work extremely closely with our external 

service providers to ensure that they uphold our values. The 

interaction that our supporters have with us is extremely 

important. 

The fundraising successes we have had in the past year 

are of course because of the hard work and dedication of 

our staff, volunteers, and supporters. However, we also 

know that our positive position is underpinned by our brand 

development and communications. Having re-branded 

Annual Review CEO’s Report

6 TVAA Annual Review



in 2015, Thames Valley Air Ambulance is emerging as a 

trustworthy, professional, and innovative charity both in 

the medical delivery and in fundraising. Our digital and 

social media footprint is growing rapidly thanks to an £18k 

grant made by The Transform Foundation towards our new 

website. We also continue to build constructive relationships 

with online, print and broadcast media through the effective 

work of our communications team.

We have attracted significant talent to the organisation in 

the past year, as well as developing the people that we 

have. Our employees are required to work towards team 

goals and values. This has been built into our performance 

management frameworks. We will be undertaking further 

initiatives in the coming year to help develop a pipeline of 

talent for the challenges ahead. We are also proud to be 

investing in the future by initiating a new apprentice scheme 

in our administration team this year. We hope to replicate its 

success within the fundraising department during 2017.

I would like to say a special thank you to all the team and 

especially to those who volunteer their time and skills to 

Thames Valley Air Ambulance. Without our volunteers and 

the donation of skills and services this year, I have no doubt 

we would not be enjoying the success we have had. Your 

contribution has helped us thrive this year and strive forward, 

sure footed, on the road ahead. 

Thanks above all to our supporters and donors. Providing 
the highest standard of patient care is at the heart of 
every decision we make and through all the innovations, 
enhancements and developments, we never forget that it is 
only possible because of you.

I am truly excited about the next phase of our strategy 
development, building on our incredible journey so far. The 
charity has grown from a small team of people operating 
as best they could out of a portacabin on an airfield; to 
an organisation that is at the forefront of development in 
Pre-Hospital Emergency Medicine. It is truly humbling and 
incredibly rewarding to be associated with Thames Valley 
Air Ambulance and I am privileged to be the CEO.

Amanda McLean
CEO | Thames Valley Air Ambulance
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Pre-Hospital Emergency Medicine 
(PHEM) is a General Medical 
Council approved sub-specialty for 
anaesthesia and emergency medicine. 
The term ‘pre-hospital care’ covers 
a wide range of medical conditions, 
medical interventions, and physical 
locations. Medical conditions range 
from critical acute illness to life 
threatening injury. 

Thanks to the generosity of support from the communities 
we serve, TVAA has been able to become an organisation 
that is committed to patient care and providing clinical 
excellence. We are passionate about making sure that 
public receive the best care that is possible at their 
greatest time of need. We strive to do this every day 
by promoting research, development, education and 
innovation. 

In October 2015, we saw the arrival of our new helicopter. 
G-TVAL, optimised for night operations.

Over the winter months our crews took part in specialist 
night operations training for pre-hospital emergency 
medical doctors and critical care paramedics at our state-
of-the art training and simulation centre. 

We officially began night operations in spring 2016. This 
was a major step change for TVAA, enabling the helicopter 

and crew to bring life-saving care to the most seriously 
injured or most seriously ill people by night as well as by 
day. TVAA and Hampshire & Isle of Wight Air Ambulance, in 
partnership with South Central Ambulance Service and the 
Isle of Wight NHS Trust, now work in close partnership to 
provide coverage every night until 2am across the region.

This year, for the first time, TVAA also extended our 
capacity to reach more critically ill patients by operating 
a car alongside the helicopter.  The car carries the same 
specialist medical equipment as the helicopter and it is 
manned by our paramedics and doctors. We are always 
working to push the boundaries of medical intervention, 
and our car is vital in providing supervised training and 
experience to our doctors in their specialist field of Pre-
Hospital Emergency Medicine. Not only has the car 
become a crucial tool in developing skills, but as it is 
available at the same time as the helicopter and able to 
reach areas where the helicopter cannot land such as built 
up urbanised regions, it brings real benefit to patients that 
need our service. In the past year, our car has attended 
908 incidents at scene. The car has also allowed us to 
become one of the premier training centres for pre-hospital 
emergency medicine nationally.

We aim to break barriers and encourage innovative 
developments. TVAA was the first air ambulance in the 
country to use plasma on board for critically injured  
trauma patients.

Blood is made up of two major component parts; red blood 
cells and plasma. Until recently TVAA carried packed red 
blood cells on board. Plasma has not been carried due 
to it being frozen and having a short shelf life. Modern 
techniques and equipment have now made it possible to 
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carry both. Red blood cells are important as they carry 
oxygen, whilst plasma is vital as it contains the necessary 
clotting factors that allow significant injuries to heal and 
stop bleeding more quickly. Current evidence and the 
National Institute of Clinical Excellence (NICE) have now 
recommended that if a patient is severely losing blood, 
they should receive both red blood cells and plasma. This 
clinical intervention has been shown to greatly increase 
the chances of such patients to survive the initial trauma.

This life saving critical intervention was only made 
possible by working together with the Haematology/Blood 
transfusion service at the John Radcliffe Hospital, Oxford 
University Hospitals NHS Trust. Forming multi-disciplinary 
partnerships with the local Major Trauma Centre has 
significantly improved trauma care for patients within the 
Thames Valley region.

“Real Time Visualisation (RTV)” has been innovated in 
this region allowing direct live information to be seen by 
consultant leads back in at hospital bases etc. It requires 
the use of a tiny camera attached to the crew members 
which can then transmit live footage from the scene by 
using the latest digital technology. Again we are the first in 
the UK to enhance our technology in such a way for the 
benefit of patients. This has allowed even greater safety 
for patients when making critical decisions reference their 
illness or injury and making sure that patients receive the 
fastest and most appropriate care at all times.

With Pre-Hospital Emergency Medicine being a relatively 
new sub-speciality in comparison to the traditional 
specialities such as medicine and surgery, research is 
pivotal to making sure that we provide the best of care that 
is “evidence based” for our patients. 

With this mind, we are making sure that TVAA has a strong 
research grounding and involvement in the future. We 
have already formed research partnerships with Oxford 
University and the John Radcliffe Hospital, Foundation 
Trust. We are one of the few air ambulances in the country 
to be involved in detailed data analysis with our partners in 
the NHS. We are excited for the future as these links are 
being further strengthened.

We are deeply committed to advancing Pre-Hospital 
Emergency Medicine in our region and nationally. Our goal 
is become one of the premier pre-hospital emergency units 
in the country showcased by the care and treatment we 
provide our patients. The financial support we receive from 
supporters and donors is pivotal in allowing us to strive for 
these goals. We can only deliver innovative procedures 
and gold standard care with your support.

Dr Syed Masud

Clinical Lead | Thames Valley Air Ambulance
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Thames Valley Air Ambulance provides emergency medical 
care for around two million people that live, work and travel 
in Berkshire, Oxfordshire and Buckinghamshire. 

Each day, an average of three people in the Thames Valley 
region will find themselves in a life-threatening situation 
which requires urgent, high-quality medical treatment. 

Based at RAF Benson in Oxfordshire the Charity was 
founded in 2000 and now operates 365 days of the year. In 
2015 we launched G-TVAL our new helicopter which now 
allows us to operate at night in cooperation with Hampshire 
and Isle of Wight Air Ambulance. Between the two services 
we now cover 19 hours per day throughout the entire year.

Thames Valley Air Ambulance also operates the Helicopter 
Emergency Medical Service (HEMS) car, which has become 

a vital part of the service. It is staffed by one of our critical 
care paramedics and a senior doctor and is equipped with 
the latest medical devices. The car can be deployed day and 
night and at the same time as the helicopter to reach more 
people in critical need.

Our service provides a high level of diagnostics and 
treatment on-scene. In critical situations speed and accuracy 
are vital, and the helicopter can air-lift patients if necessary 
to the nearest major hospital, saving time and saving lives.

The service costs £2.2 million per year, all of which is 
publicly funded. We receive no Government funding and  
are not supported by the National Lottery. Instead we rely 
on the generous support of the public to keep delivering our 
unique life-saving service to patients where and when it is 
needed most.

TVAA, although an independent charity, relies on key partnerships which are invaluable to the service.

South Central Ambulance Service NHS 
Foundation Trust (SCAS), provide the 
paramedics, clinical governance and 
are responsible for the tasking of the 
helicopter and HEMS vehicle. TVAA 
provides the funding for the tasking desk, 
and further training needed to become 
an Air Ambulance Paramedic. It is also 
through this relationship that the charity 
funds the doctors who fly with us.

Our helicopter (G-TVAL), its 
maintenance support and 
our pilots are leased through 
our partnership with Babcock 
Air Services. Our pilots are 
carefully selected for their 
first class experience, as air 
ambulance flights are typically 
more challenging than non-
emergency flights.

About TVAA

Our Partners
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Mission Map

Bringing the expertise 
of the A&E to you 
wherever you are 

We were tasked to 

missions this year 
1,773
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Amanda

Bryony

You never quite know when you are going to need to assistance of Thames Valley 
Air Ambulance. For Amanda, emergency help was called after she collapsed as 
she took the dog for a walk on a Sunday afternoon.

Amanda went into a sudden cardiac arrest and Thames Valley Air Ambulance 
was quick on scene. After a short while the crew were able to get Amanda 
breathing again and then quickly transported her to the John Radcliffe Hospital to 
be treated for a possible neurological problem.

After a six week stay in hospital Amanda returned back home and was quickly 
back walking the dog. Amanda’s crochet group, The Barkham Hookers, 
launched a calendar to raise money for the life-saving work of Thames Valley Air 
Ambulance.

In August 2016, a healthy and happy Amanda visited the Thames Valley Air 
Ambulance base with her family to meet and thank the crew who saved her life - 
and present them with a cheque for an impressive £500 raised from The Barham 
Hookers calendar sales! 

A year ago Bryony’s life was in a critical condition after she was kicked in the 
head by a horse. The accident left Bryony with a complex skull fracture and 
brain damage. The crew from Thames Valley Air Ambulance were on scene very 
quickly after the incident and were able to stabilise her condition and transfer her 
to hospital to prevent more serious brain damage.

Bryony had to learn to walk, talk and eat again and has made an incredible 
recovery. She is now a personal trainer at a gym and is constantly active. 
Amazingly just 12 months after her nearly fatal accident, Bryony completed a 
skydive in June and raised a massive £1,800 for TVAA. 

Bryony is eternally gratefully for the assistance the crew provided on the day 
of her accident. “Thames Valley Air Ambulance is an incredible charity and 
without them I dare not think what would have happened to me. I owe the crew 
everything – they saved my life”.
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Steve

Kate

Keith

Jack

There wasn’t a dry eye in the room when former patient and friend of the
charity Steve spoke at the Volunteer Conference in September. Steve is still
recovering from being run over by a van a few years ago. Once on the scene
the crew of the air ambulance resuscitated Steve three times before
transferring him to John Radcliffe Hospital. Steve gave a heartfelt account
of his incident and, despite his nerves, he completely aced the speech.
Gracious as ever, Steve thanked the crew and our supporters for saving his
life that day.

Former patient Keith got his whole brass band to help him raise over £5,000 

in September. Keith had a Road Traffic Collision at 7:00am one morning and 

had to be airlifted to hospital. Keith’s recovery was long but with the help of the 

brass band it gave him extra incentive. He, along with the Towcester Studio 

Band put on a charity concert to raise money. Keith later presented the cheque 

at the base and said what a pleasure it was to meet the “who are completely 

and utterly dedicated to their role”. 

Last July Kate was training for Ironman UK when she was knocked off her 
bicycle in Amersham. The car involved, bike and her helmet were all written off, 
thankfully Kate wasn’t. Kate was treated by Doctor Zulfi in the HEMS Car which 
was first on scene, and then she was transported to the John Radcliffe Hospital.

One year on and Kate has made an incredible recovery. As part of her rehab 
she decided to take part in the Thames Path Challenge with her friends and 
family. Kate and her partner Jez raised an amazing £1,300 for Thames Valley Air 
Ambulance

Following Jack’s Road Traffic Collision in 2013 he was given a 2% chance of 
survival. Jack sustained a severe brain haemorrhage, multiple fractures to his 
face, neck anad back, and a collapsed lung. Time was crucial to Jack’s recovery 
and the air ambulance was able to air lift him within 20 minutes of his accident. 

Jack and, his now wife, Holly keep in contact with the charity and have recently 
announced that they are expecting their first baby in May 2017. We all wish the 
new family the very best in the future.
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Raffle 2%

Lottery 60%

Other 5%

Individuals 8%

Direct Fundraising 20%

Legacies 6%

Corporate 2%

Governance 2%

Grants 2%

Operational &
Added to Reserves

65% Admin incl. Indirect            
Fundraising 13%

Community 15%

The total income for TVAA for the year ending September 
30th 2016 was £6.567 million. 60% of the income raised 
came directly from lottery participants, paying £1 per week 
on a regular basis. Individuals, Trusts & Foundations, 
Community groups and Companies all provided strong 
support throughout the year, to help us reach the total in 
excess of £6.5m. We are incredibly grateful for the support 
we receive from and the generosity that comes from 

communities throughout the Thames Valley region. We 
particularly value the fact that the vast majority of our funding 
comes from individuals living amongst the communities we 
serve. It is because of you that we continue to save lives 
and improve patient outcomes. It is also because of you, 
and your commitment to your local air ambulance that we 
can strive forward and build on our sustainability and future 
developments. 

Our Income (%)

£6.567 
million



15TVAA Annual Review

Raffle 2%

Lottery 60%

Other 5%

Individuals 8%

Direct Fundraising 20%

Legacies 6%

Corporate 2%

Governance 2%

Grants 2%

Operational &
Added to Reserves

65% Admin incl. Indirect            
Fundraising 13%

Community 15%

We are committed to spending our money as efficiently as 
possible. For each £1 of income raised, 65p was directly 
spent on delivering our life saving service or was added 
to reserves for future developments. The average cost of 
operating the helicopter on each mission was around £2,900. 
This figure is expected to rise further as more doctor shifts 
are covered at night.

We spend on average 1.6p on governance. All of our trustees 
volunteer their time to work with us. We have a diverse board 

with people with a range of skills, and they meet frequently in 
the year to ensure that the charity remains on track.

We believe it is important to invest in our fundraising as it 
will allow us to secure sustainable income for the future of 
the charity. It will allow us to grow and develop the service, 
enabling us to reach and treat more critically ill or injured 
patients who require our advanced medical care. For every 
£1 we spend on direct fundraising we generate more than £5 
in income. 

Distribution of Income (%) in 2015/16



Thank you to our supporters

16 TVAA Annual Review

We rely on our supporters. From 
individual donations, volunteers, 
lottery players and corporate 
sponsors, our supporters keep  
us saving lives across the 
Thames Valley. 

The last 12 months have been very exciting for Thames 
Valley Air Ambulance with the launch of the new helicopter, 
HEMS Car and the introductions of Night HEMS. Our life-
saving service has now been extended to 19 hours a day 
and no matter where a patient is across the Thames Valley, 
we can be by their side within 15 minutes to perform vital 
advanced medical procedures.

These advancements are all thanks to our supporters who 
play a critical role in this charity. Thank you for helping us 
give our patients the best possible chance of survival  
and recovery.
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Community & Individuals
Our lottery is a source of income with it making up 60% of our total donations. Currently we have around 73,000 lottery 
players. Over the last year we have increased regular donations through our conversion campaign which asks our 
lottery players if they would be happy to give up the chance of winning the jackpot to donate monthly instead. Converting 
donations from lottery to a monthly direct debit means we can increase income with Gift Aid. 

The last year has also seen the introduction of our first ever Challenge Event calendar. We have had supporters running, 
cycling, and even skydiving to raise sponsorship.

Support from community groups have also continued to amaze. The past twelve months has seen a host of concerts, 
festivals and races all raising money for Thames Valley Air Ambulance.

“We are humbled by the support we get from the community across the Thames Valley. We are touched that people feel 
that we are a worthy cause for their charity event. Every £1 raised helps save lives on a daily basis,” said Sarah, Supporter 
Fundraising Manager.

Volunteers
Our volunteers are the heartbeat of the charity. Their dedication means that we can continue to do the things we do best. 
Our volunteers are ambassadors of the charity in our local community, support our charity office team and help to spread 
the word about our charity across our three counties. 

“We are privileged to have a team of over 200 volunteers who give up their time for free to keep moving our charity forward 
and enhancing the service we offer,” said Katie, Volunteer Fundraising Manager.

Legacies
Legacies have made a significant contribution to TVAA throughout 2015/16, with a total of £409K being left by people as a 
gift in their Will. No matter the size of donation, TVAA highly values these special gifts which allow the Charity to plan for a 
lasting future and to continue with our promise of delivering the best possible emergency medical care to those that need it.

Corporates
We are proud of our partnerships within the local community. We have worked with a range of corporate partners over the 
last year who continue to support us in a variety of ways; sponsor partners, charity of the year partnerships, cause-related 
marketing and corporate donations. 

“We believe in creating mutually beneficial partnerships. As ever, we are amazed by the commitment and inspiration our 
corporate partners have,” said Bekki, Corporate Fundraising Manager.

Trusts and Foundations
We are supported by a range of Trusts and Foundations across the country. We share their values and priorities, with a 
commitment to innovation, honesty and accountability. 

Donations and grants are used to support our core service, to fund life-saving equipment, and to support our innovation 
projects. Throughout the last year support from Trusts and Foundations has allowed us to purchase equip the new 
emergency response vehicle and has allowed us to develop our training suite which was integral to launching night flying.
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Our work would simply not be possible if it wasn’t for the incredible support we receive from the public, 
companies and trusts. The list of supporters is endless but we would like to mention a special few that have 
supported us this year.

Association of Air Ambulances 

The Bothwell Charitable Trust

The Boutell Bequest

The Boyton Charity

The Brian Maguire Charitable Trust

The Cardy Beaver Foundation

The Champniss Charitable Trust

Charles Hayward Foundation 

Colston Educational Trust 

The Critchley Charitable Trust

The Cumber Family Charitable Trust

Doris Field Charitable Trust 

The E M MacAndrew Trust

The Eton Poors Estate

The Forbes Charitable Trust

The Freemasons Grand Charity

The George Teasdale Birks Trust

The Hedera Charitable Trust

The Henry Denman & Agenta Mary Cook Charity

The J R Rudd Foundation

The King Cullimore Charitable Trust

The Leach 14 Trust

The Lord Faringdon Charitable Trust

Lord Phillimore Charitable Settlement 

The Louis Baylis Charitable Trust

The Mackinnon Charitable Trust

The Marlborough Charitable Trust

The Payne-Gallwey Charitable Trust

The Peter Samuel Charitable Trust

Provincial Grand Lodge Berkshire 

Raymond and Mary Seymour Trust 

The Sandford Trust

The Sandra Charitable Trust

The Sherling Charitable Trust

Sir Alastair Pilkingtons Trust 

The Stratton No2 Charitable Trust

The Sweet Charity

The Tom Hall Charitable Trust

The William Chown Charitable Trust

The Wyerwood Trust

Trusts & Foundations
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Activereach

Allianz Insurance Milton Keynes

Big Wipes

BNI Central Reading

Boyes Turner

CDK Global

Citrix

Deloitte LLP Reading

Edgewell Personal Care

FCA Automotive Services UK Ltd 

FirstXtra

Freeths

Grant Thornton UK LLP Milton Keynes

Johnson & Johnson

Lloyds Bank Commercial Finance Banbury

Marks & Spencer Newbury

Marks and Spencer Simply Food Slough

Moto In The Community Trust 

Nexen Petroleum UK

Nielsen

P C Cox Limited 

Pitmans LLP

Procore Project Solutions Ltd

R A C  Motor Sports Association

Sainsburys Banbury

Sainsburys Oxford Westgate

The Oracle Shopping Centre Reading

The Santander Foundation

Touchstone Milton Keynes

Universal Care

West Berkshire Council

Berks and Bucks FA

Berkshire Physiotherapy

Berkshire Centre Caravan Club

Brimpton Airfield

Bryony Jones

Burghfield Santas

Carol O’Loughlin

Cliveden Club

Federation of Master Builders

Jez Crick

Kaffirs of Cookham

Kate Cousin

Katherine Quarterman

Lambourn Trainers Association

Lord and Lady Carnarvon

Natasha Kearslake

Natasha Richmond

Richard Hoare

Richard Wattam

Rotary Club of Faringdon

Step by Step Dance School in Banbury

Team Tramps

Tilehurst Surgery

Vanessa Whiteley

West London Aero Club

Windsor Forest Unicorn Club

Corporate Supporters And in the Community



Mission Statement

Our Vision: 
To push the boundaries of medical intervention, helicopter 
aviation and on-scene patient care to deliver a unique life-saving 
service to patients, where and when it is needed most.
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A Year in  
Highlights

TVAA Annual Review

Big training days were organised

New CEO - Amanda joined our team

Our new ERV joined our life-saving fleet

G-TVAL replaced BOB

A shiny new website was launched

Gerry won the Paramedic of the Year  
at the AAA Awards

Our new brand grew stronger

We hosted our first ever  
Dragon Boat Race

We now carry plasma on board  
the helicopter

We said thanks to our  
awesome volunteers

We started night HEMS,  
saving more lives
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One of the key roles of the charity’s 
trustees is to chart a strategy which 
meets our vision. The environment in 
which we operate is rapidly changing 
with the NHS facing many challenges 
whilst medical and technological 
advancements continue apace.  Amid 
this, our aim is simple: to make sure our 
service is the very best that it can be. 

To do this we must be continually investing in developing 
and supporting our crew (paramedics, doctors and pilots), 
through formal education and training as well as offering 
the opportunity for them to make regular use of these skills 
and ensuring we take advantage of new innovations and 
regularly enhance the kit available.  Additionally, if we are 
to make sure we are the very best that we can be then we 
must actively participate in research within the field of Pre-
Hospital Emergency Medicine to be sure that all decisions 
are grounded in evidence.

We work particularly closely with our ambulance service 
partner (SCAS) and conduct regular reviews to ensure this 
partnership is working as effectively as possible for the 
communities we serve.  

With all that in mind, we have identified a number of 
potential ways in which our service can develop over the 
next couple of years. 

We continue to place a major emphasis on research and 
training to ensure that we can further develop our cutting-
edge PHEM service. We hope to be able to set up a Centre 

which will bring these activities together under one roof, 
and act as a focus for this work not only in the Thames 
Valley area, but also more widely. We are in advanced 
negotiations with partners and hope to formally launch  
the Centre before the end of 2017.

It is clear that the demand for our service will continue to 
grow and we have therefore committed to providing one 
more emergency response vehicle during the coming 
year.  We are working hard, with the ambulance service, 
to establish the size and nature of future  demand and 
how we can help to  meet it. The options include further 
road vehicles or even another helicopter.  These are major 
decisions for us, and we will continue to investigate the 
most effective solutions. We will also continue to work 
closely with our neighbours in Hampshire and the Isle of 
Wight Air Ambulance. 

An enhancement that would mark an important step forward 
for our existing service is the improvement of landing and 
patient transfer facilities at the John Radcliffe Hospital. We 
are looking at various options that will make things easier 
for our patients, and our crews.

Finally, as the charity continues to develop, we are 
approaching the time when we need to review our facilities 
in High Wycombe, so we are starting to look at options for 
the future.

Not all of these projects will make it through the review 
stage. However, we know that some projects will crystallise 
quite quickly, and we are busy planning to support these. 

What is clear is that we can anticipate  some exciting 
developments over the next couple of years for TVAA.  
We are only able to do this because of the incredible 
support we receive from the communities of Oxfordshire, 
Buckinghamshire and Berkshire. 
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